
St. Paul Elder Services, Inc. 

 

Community Benefits Report 2010 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

Be praised, My Lord, through Sister Water;  
she is very useful, and humble, and precious, and pure. 

-St. Francis of Assisi- 
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A MESSAGE FROM THE PRESIDENT 

Logos play an important part in identifying a company or organization.  
Iƻǿ Ƴŀƴȅ ƻŦ ǳǎ Ŏŀƴ ǊŜŀŘƛƭȅ ƛŘŜƴǘƛŦȅ ǘƘŜ Ŏƻǿōƻȅ Ƙŀǘ ƻŦ !ǊōȅΩǎΣ ǘƘŜ 
golden arches of McDonaƭŘΩǎ ƻǊ ǘƘŜ άǇŜŀŎŜέ ǎȅƳōƻƭ ƻŦ aŜǊŎŜŘŜǎ 
Benz?  Each of these give instant recognition of the brand they 
represent and can really be quite effective to market the product. 

 

When I reflect on the evolution of our logo, I am reminded of one 
afternoon in the Franciscan HealthCare Ministry, corporate office in 
Manitowoc when Sisters Martin Flavin and Laura Wolf and I 

brainstormed in collaboration with the graphic talents of Jean Stecker to develop the current 
logo that is used by St. Paul Elder Services. 

The need to update our logo came after the construction of St. Paul Villa and the change in our 
corporate name from St. Paul Home to St. Paul Elder Services.  The major elements of the logo, 
the cross, heart, and leaves have come to symbolize the core of what SPES is about: Christian 
(cross) compassion (heart) in a life-giving (green leaves) environment. 

Over the years the leaves have taken on different nuances as our services have evolved.  
Initially, the leaves represented our three facilities; St. Paul Home, St. Paul Manor and St. Paul 
Villa.  They then evolved to a more service-oriented focus as new programs came on line 
including institutional/skilled nursing home, residential/assisted living, and home and 
community based services/community outreach. 

What has remained constant is the core ministry of providing compassionate care in a manner 
consistent with Catholic teaching. 

Our Community Benefits Report for 2010 further examines our logo from yet another 
perspective.  I trust that upon review of this report, you will find that regardless of how our logo 
is described, you will identify it as a symbol of goodness within our community and beyond! 
 
 
 
James J. Fett 
President/CEO 
 
 
 

Board of Directors 

Thomas Berghuis, Chairman Sister Anne Marie Lom 
Tom Verhagen, Vice Chairman Kitty Peeters 
Jim Fett, Secretary Evie Hartwig 
Dave Vander Zanden, Treasurer Dr. Jack Meyer 
Carol Frank Sister Camilla Wolfgram 
Sister Emy Beth Furrer  
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St. Paul Elder Services prides itself ƻƴ ōŜƛƴƎ άǿƘŜǊŜ ƭƛŦŜ ƛǎ ŎƘŜǊƛǎƘŜŘΦέ 

 
St. Paul has a history of growth in space and in services within the 
mission of Catholic-sponsored healthcare, primarily to the elderly.  
 
 
 

 

 With a humble beginning of the Franciscan 
Sisters providing a home for Mrs. Edith 
Grignon at the Wertheimer Mansion on 
Wisconsin Avenue,  

 

 to becoming a recognized nursing home with an 
addition to house 29 residents,  

 
 

 to merging with Riverview of Little Chute and 
building the new St. Paul Home at the Oakridge Street location,  

 

 to purchasing the former Kaukauna Hospital for 
future expansion, 

 
 

 to the building of Appletree Court, Therapy and 
the Villa with its 34 assisted living  apartments,  
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 to the additional 55 apartments in the Villa and 
Life Enrichment Center which includes Healing 
Waters, Cloud Walkers and Club Gabriel,  

 

 and to St. Paul Hospice Services, St. Paul At 
Home, and the staffing of St. Paul Recovery Inn at OSI 
(Orthopedic and Sport Institute of the Fox Valley).  

 
²ƘŀǘΩǎ ƴŜȄǘ ŀŦǘŜǊ ǘƘŜ ŀōƻǾŜ ōǊŜŀǘƘ-taking sentence?  
Programs are being enriched and expanded to meet the 
needs of the people we serve: person-centered care, aromatherapy, massage, 
and the up-coming Memory Clinic. 
 
Looking to the future with hope and determination, St. Paul Elder Services 
recognizes the great need arising in our area for a Memory Clinic.  Plans are on 
the drawing board for this service and we recognize that there will be a great 
investment of time, energy, and financial support to get this program operational.  
 
{ǘΦ tŀǳƭ 9ƭŘŜǊ {ŜǊǾƛŎŜǎΩ ƭƻƎƻ ǇǊƻǾƛŘŜǎ ŀ ōŀǎƛǎ ŦƻǊ ƻǳǊ /ƻƳƳǳƴƛǘȅ .ŜƴŜŦƛǘǎ ǊŜǇƻǊǘΥ ŀ 
branch showing growth and hope, a heart of love, and a cross of Christian service.  
Together SPES is a core of services creating waves or ripples that reach out and 
impact our community. 
 
Growth is demanded by the daily occurrences that surround us: our own quality 
assurance process, the demands of regulatory bodies, and requirements of our 
sponsors, the Franciscan Sisters of Christian Charity through the Franciscan 
HealthCare Ministry. 
 
hǳǊ /ƘǊƛǎǘƛŀƴ ǎŜǊǾƛŎŜ Ŏŀƭƭǎ ǳǎ ǘƻ ǎŜŜ ƛƴ ŜǾŜǊȅƻƴŜΩǎ ŜȅŜǎ ǘƘŜ ŘƛƎƴƛǘȅ ƻŦ ǘƘŜ ŎƘƛƭŘ ƻŦ 
God before us and to respect in word and action that dignity. 
 
The heart is the center of compassion, welcome and great care for all people who 
approach SPES in some way.  With a heart of love we respond to the needs of our 
ŎƭƛŜƴǘǎ ŀƴŘ ǿƻǊƪ ŦƻǊ ǘƘŜ ƎƻƻŘ ƻŦ DƻŘΩǎ ŜŀǊǘƘ ŦƻǊ ǘƘŜ ȅŜŀǊǎ ǘƻ ŎƻƳe. 
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Being sponsored by the Franciscan Sisters of Christian Charity not only calls us to 
provide excellent healthcare, but to be educators as well. 
 
Education, therefore, is a primary focus of our contribution 
to the community.  The education that we provide our new 
associates in orientation and the continual formation 
during Anniversary Days with a strong commitment to our 
mission, vision and values is of utmost importance.  

 
 

 
This is good, but as an approved long-term care facility,  
St. Paul Home, along with St. Paul Villa, provides so much 
more that will have an impact on future generations.   
{ǘΦ tŀǳƭΩǎ ǿƛƭƭƛƴƎƴŜǎǎ ŀƴŘ ŘŜŘƛŎŀǘƛƻƴ ǘƻ ǇǊƻǾƛŘe internships 
and clinical experiences for students helps continue excellent 
care for people in various areas of need.  The practical experience new CNAs and 

nurses receive, the mentoring and guidance that 
students pursuing careers in social services, 
nutrition, therapy, pastoral care, and therapeutic 
recreation enhance their skills and abilities in their 
chosen course of study.  SPES is proud to have 
worked with students from Fox Valley Technical 
College, University of 
Wisconsin ς GB, Mount Mary 

College, and the Green Bay 
Diocesan CPE.  Instructors from 

FVTC have ŎƻƳƳŜƴǘŜŘ άƻƴ Ƙƻǿ ǿŜƭŎƻƳƛƴƎ ȅƻǳǊ ǎǘŀŦŦ ƛǎ 
ŀƴŘ Ƙƻǿ ǿƛƭƭƛƴƎ ǘƘŜȅ ŀǊŜ ǘƻ ōŜ ƳŜƴǘƻǊǎέΦ  

 

  

Reena and Mellissa Hansen, CSW  
at St. Paul Villa  

Diane Sablich reading her 

commitment to service at SPES 
during Anniversary Day  

Chris Mathias with  
COTA student Kelly  

Shari, an intern working for her WI 

Department of Regulation and Licensing 
works with Carol Timmers, CSW  
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In collaboration with Fox Valley Technical College throughout 
2010 we were a clinical site for 9 instructors and 244 students: 72 
nursing students in 9 groups with 2 instructors; 16 groups of 
nursing aide students totaling 172 students with 7 instructors.  In 
every one of these cases SPES provided orientation in safety, 
infection control, and mission, plus other important facets for 
basics in their field.  As the students stepped into hours of clinical 

work, they were assisted and mentored by experienced SPES 

associates as well as being supervised by their own FVTC instructors. 
 
A very important area of growth, education, and healing of heart is a support 
group.  SPES sponsors several support groups open to anyone who would like to 
ŀǘǘŜƴŘΦ  ¢ƘŜ !ƭȊƘŜƛƳŜǊΩǎ {ǳǇǇƻǊǘ DǊƻǳǇ ƳŜŜǘǎ ǘƘŜ second Monday of every 
month from 4:00 ς 5:00 p.m.  Since the experience of education and support is so 
well recognized, SPES sponsored nine participants to attend the annual Palliative 
Care and Dementia Conference, an event co-ǎǇƻƴǎƻǊŜŘ ōȅ ǘƘŜ !ƭȊƘŜƛƳŜǊΩǎ 
Association, ThedaCare-!ƭȊƘŜƛƳŜǊΩǎ /ŜƴǘŜǊ ƻŦ 9ȄŎŜƭƭŜƴŎŜ ŀƴŘ {t9{, held on 
October 15, 2010.  This conference provided inspiration and practical knowledge 
for those experiencing the effects of dementia.  
 
The Bereavement Support Group meets on the third 
Tuesday at 9:45 a.m.  This group is open to the 
general public and tries to let people who have 
experienced the loss of a loved one or other losses 
find hope and encouragement from others. 
 
Providing education to the community to support 
healthy living, our Dinner Talks covered the topics of Promoting Health and 
Wellness through the Use of Therapeutic Grade Essential Oils, an Introduction to 
Healing Touch, and Brain Health - new advances to keeping your brain healthy in 
relation to dementia.  One hundred sixteen participants are hopefully living 
enriched lives because of the information they received. 
 
 
  

Deb Knitter, RN nursing instructor 

from Fox Valley Technical College  

Susan Grasse, Hospice 

Bereavement Coordinator  
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One very interesting educational activity was a breakout 
session given to 200 members of our sponsor community.  
This session helped the sisters to better understand the 
Ethical and Religious Directives for Catholic Health Care 
Services. 
 
Collaboration is vital to several of our endeavors.  The 
students of Kaukauna High School find support in our mitten, cap, and scarf drive.  
Each year our associates provide hundreds of items that enlarge the number of 
gifts the students are able to share with others.  Other drives that address needs 
in our area are the Adopt-a-Family for Christmas that is sponsored by the 
Salvation Army, food drives for our local Loaves and Fishes Food Pantry, 
purchasing school supplies and stuffing backpacks for local school children, and 
collecting coats and jackets for Harbor House, providing haven, help, and hope to 
women, youth and children suffering from abuse.  We also provided monetary 
assistance for Haiti victims affected by the earthquake disaster. 
 
Providing monetary assistance for staff 
members to participate in the Memory 
Walk ŦƻǊ !ƭȊƘŜƛƳŜǊΩǎ and the Pig-to-Pig 
Walk for the Make-a-Wish Foundation, 
as well as being a sponsor for both, 

enlivens the 
spirit of 
camaraderie within our local community.   
 
All associates are encouraged to be a part of their local 
community by providing leadership and participation in 
church and community organizations and events. 
Among the organizations that benefit from associate 

participation are: Kiwanis Club, Kaukauna Catholic Social 
Concerns, volunteering at school, working at church picnics, philanthropic 
educational organization, helping with Octoberfest, Humane Society, Boy Scouts, 
4H, AWANA, Salvation Army bell ringer, Sunday School teacher, Mooseheart,  
Youth Leadership Group, Heartland Hospice volunteer, Warming Shelter, St. 
Vincent de Paul, EMS, Community Supported Agriculture, Church Choir, Youth 
Group, Eucharistic Minister, Elder Mother Care, Mercy Medical Center, Leo Club, 

Part of the Pig -to -Pig Walk 

team  

Memory Walk Team  

Sister Joy Rose, RN 
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[ƛƻƴǎ /ƭǳōΣ /ƘƻƛǊΣ .ƭƻƻŘ /ŜƴǘŜǊΣ aƛǎǎƛƻƴ /ƭǳōΣ {Ƴŀƭƭ DǊƻǳǇ .ƛōƭŜ {ǘǳŘȅΣ /ƘƛƭŘǊŜƴΩǎ 
Ministry, Young Neighbors in Action, Special Olympics, Optimists, Circle K Club, 
Big Brothers, Big Sisters, Habitat for Humanity, Red Cross, Lions Emergency 
Shelter, Kings DaughterΩs, Neighborhood Watch, Outreach, PTO, Heifer Project, 
and AlzheimerΩǎ Association.  Hope lies in the desire that our associates carry SPES 
values beyond the confines of St. Paul facilities. 
 
SPES Providence Fund, begun in 2003, provides emergency financial aid to those 
determined to be in need.  The major recipients have been associates, clients, 
former clients, and certain organizations or events that might be in need of 
sponsorship.  The fund grows through contributions from the Franciscan Sisters of 
Christian Charity and donor gifts.  During 2010 almost $3,000 was given to various 
individuals or needs in our community and over $18,000 was given to associates.  
Many associates find themselves in a temporary emergency situation and offer to, 
and do, pay it back in whole or in part. 
 
! ŦƻǊƳŜǊ ŎƭƛŜƴǘ Ƙŀǎ ǘƘƛǎ ǘƻ ǎŀȅΥ άL Ƨǳǎǘ ǿŀƴǘ ǘƻ ƭŜǘ ȅƻǳ ƪƴƻǿ Ƙƻǿ ƳǳŎƘ L ŀǇǇǊŜŎƛŀǘŜ 
all you have done for me.  Not only for all the help with my bills, but for all the 
care I was given while I was a patient at the Home.  It was so nice to find a 
Catholic home only a few blocks from home.  ..Φ¢Ƙŀƴƪ ȅƻǳ ŀƎŀƛƴ ŦƻǊ ŀƭƭ ȅƻǳǊ ƭƻǾŜΦέ 
 

Volunteers play a vital role in extending welcome, service, 
and joy to the residents, tenants, clients, and visitors at  
St. Paul Elder Services as well as providing assistance to 
associates in various ways: the SPOON program for 
ŀǎǎƛǎǘŜŘ ŘƛƴƛƴƎΣ ŘŀƴŎŜǎΣ ŎƻƴŎƛŜǊƎŜ ǎŜǊǾƛŎŜΣ tŀǳƭΩǎ tŀƭǎΣ 
Meals-on-Wheels drivers, Companions to the Dying, and 
countless other tasks and commitments.  

 

In conclusion, bŀǎŜŘ ƻƴ ŦŀƛǘƘ ƛƴ DƻŘΩǎ ƎƻƻŘƴŜǎǎ ŀƴŘ ƭƻǾŜΣ ǳǎƛƴƎ ǘƘŜ ǘŀƭŜƴǘǎ ƻŦ ǎƻ 
many people, being enriched by our communities, St. Paul Elder Services 
continues to contribute to the elderly and vulnerable and to explore ways that 
ǘƘŜǎŜΣ DƻŘΩǎ ǇŜƻǇƭŜΣ ƳƛƎƘǘ ōŜǘǘŜǊ ōŜ ǎŜǊǾŜŘ in their healthcare needs.   

Saint Francis of Assisi said, άL ƘŀǾŜ ŘƻƴŜ ǿƘŀǘ ǿŀǎ Ƴine to do. May God teach 
ȅƻǳ ǿƘŀǘ ƛǎ ȅƻǳǊǎ ǘƻ ŘƻΦέ  We will continue to explore and provide what is ours to 
do! 

Sister Lois Ann Gosch with 

Bet ty Jansen 
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QUANTIFIABLE COMMUNITY BENEFITS 

 

BENEFITS FOR THE POOR 

 Charity Care 365 Resident Days $60,636 

 

 Unpaid Cost of Public Programs  

 Medicaid 30,403 Resident Days $2,117,687 

 

Total Quantifiable Benefits for the Poor  $2,178,323 

 

BENEFITS FOR THE BROADER COMMUNITY 

 Community Outreach 8 Types $326,667 

 Cash/In-Kind Donations 5 Groups $3,642 

 Providence Fund  $2,770 

 

Total Quantifiable Benefits for Broader Community $333,079 

 

TOTAL QUANTIFIABLE BENEFITS  $2,511,402 

 

2010 Total Expenses = $14,171,746  17.7% of Expenses 
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